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TITLE IX COMPLAINT PROCESS

Receive 
complaint

Complaint 
received in 
Maxient?

Notifies Cleary 
Compliance 

Officer
Inputs to Maxient

Meets with Title 
IX Coordinator

Contacts 
Complainant

Requests immediate 
accomodations?

Implements 
complainant 

accomodations

Yes

 Reviews case 
merit to 

determine need 
to proceed

Case has merit?

Complaint not 
pursued, close 

out Maxient

Evaluate risk to 
complainant

No

Yes

Interim protective 
measures required?

Implements 
protective 

interim measures

Yes

Determines 
Complainants 

desire to proceed

Complainant wishes to 
proceed with 

investigation?

Evaluates 
complaint 
severity

Severity requires 
investigation?

Orders 
investigation

Yes

 Informed that 
investigation 

must continue

Complaint 
resolved/close 

out Maxient

Yes

No

Receives letter 
informing of 

complaint and 
investigation

Respondent and 
witnesses meet 

with Title IX 
investigator

Evaluates 
evidence

Compiles report 
and submits to 

Title IX 
Coordinator

Reviews Report

Interim letter 
received if 

investigation has 
exceeded 60 

days

Interim letter 
received if 

investigation has 
exceeded 60 

days

Respondent found 
responsible?

Respondent requests 
reconsideration?

Complainant requests 
reconsideration?

Reviews Complainant 
request for 

reconsideration

Complaint 
resolved/close 

out Maxient

Letter sent to Complainant 
and Respondent that 

complaint is not verified

Letter sent to Complainant 
and Respondent that 
complaint is verified

No

Reconsideration granted ?

Reviews Respondent 
request for 

reconsideration
Reconsideration granted ?

Yes

Complaint 
resolved/close 

out Maxient
Yes

Notified of investigation 
findings

Receives letter 
informing of 

complaint and 
investigation

Complainant and 
witnesses meet 

with Title IX 
Investigator

Initiates 
investigation

Evaluates 
interviews with 

complainant and 
witnesses

No

No

No

Yes

Yes

Complaint 
submitted

No
Discusses Title 
IX process with 
Respondent as 

necessary

No
No

No

Yes

Yes

No


